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(Affiliated to The Tamil Nadu Dr.J.Jayalalithaa Music and Fine Arts University)

CRITERIA-5

Metric No Description

5.1.4 The institution adopts the following for redressal of student
grievances including sexual harassment and ragging cases
Implementation of guidelines of statutory/regulatory bodies
Organisation wide awareness and undertakings on policies with zero
tolerance

Mechanisms for submission of online/offline students’ grievances
Timely redressal of the grievances through appropriate committees

HEI Input
A. All of the above

DVV CLARIFICATION HEI RESPONSE

1. HEI is requested to kindly note that Revised data has been provided.
provided supporting documents are not
justifying the HEI input. Please relook and
provide correct revised data.

2. Please note that statutory regulations/norms | Statutory regulations/norms of UGC/SRA

of UGC/SRA to be provided. has been provided.

3. Kindly provide proof of constitution of List of constitution of Internal committees /
Internal committees / Grievances Committee | Grievances Committee and other
formation / other committees as per UGC committees: year wise list of committees
norms. with signed and sealed

4. Kindly provide circular/web-link/ Circular Attached

committee report justifying the objective of

the metric

5. Please note that minutes of the meetings of | Minutes copy Attached
student grievance committee, as per metric.

6. Kindly note that the mechanism of Web link
redressal should be available as document and
should be hosted in the HEI's Website.
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Link for relevant docs

SI.No. Description Link

1 Regulations for grievance Click Here
2 Grievance minutes Click Here
3 Mechanism Click Here
4 Grievance Committee Click Here
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http://www.sssvmadurai.com/wp-content/uploads/2024/07/5.1.4-1-Regulations-of-gerivances.pdf
http://www.sssvmadurai.com/wp-content/uploads/2024/07/5.1.4-2.-Grievance-Minutes.pdf
http://www.sssvmadurai.com/wp-content/uploads/2024/07/5.1.4-3-Mechanisms-for-submission-of-students_-Grievances-AY-2022-2023.pdf
http://www.sssvmadurai.com/wp-content/uploads/2024/07/5.1.4-4-Grivence-Committee.pdf

